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Quality Control Department 
 

High-end audio components often are used and cherished by their owners for 
a period that may be as long as 10 or 20 years. They therefore must possess the 
kind of quality and durability, as well as safety, that makes prolonged use 
possible. In order to ensure that these requirements are met, Accuphase has 
devised a proprietary Quality Management System that compares favorably with 
the most demanding systems around the world. Our Quality Control Department 
is in charge of implementing the system. 

 

■Unique product management 

All Accuphase products are centrally managed by means of their serial 
number engraved on the rear panel. At the time of production, a history card is 
created for each product, and information about each step of the process is 
entered into this card. This ensures total traceability, and in case of a problem 
makes it possible to obtain relevant information reaching back all the way to the 
manufacturing stage. 

 Product history card 
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■Uncompromising stance for product safety 

If a product is to be used in full confidence over a period of many years, 
product safety is a topmost concern. Total safety cannot be achieved through 
design and manufacturing steps alone. A range of other initiatives are also 
required to ensure safe use after purchase. Methods to deal with problems 
arising in the market must be worked out, and a culture of safe use must be 
nurtured. Based on our own Accuphase Quality Management System, we give 
due consideration to safety in design, production, and sales, involving every 
department of our company. 

In recognition of these activities, the Japanese 
Ministry of Economy, Trade and Industry 
bestowed the prestigious "METI Minister’s 
Award" in the category of "Best Contributors to 
Product Safety (PS Award)" to Accuphase in 
2011, 2014 and 2017, and was certified as "the 
gold company". Having been honored in this 
way inspires us to further intensify our ongoing 
efforts towards ensuring product safety on the 
highest level. 
 

~Following links are only displayed in Japanese~ 

● Awards for Best Contributors to Product Safety (PS Award) 
http://www.meti.go.jp/product_safety/ps-award/  

● List of the gold company  
http://www.meti.go.jp/product_safety/ps-award/3-consumer/gold.html   

● List of recipients in 2017 
http://www.meti.go.jp/product_safety/ps-award/3-consumer/h29_award.html 

● List of recipients in 2014 
http://www.meti.go.jp/product_safety/ps-award/3-consumer/p24.html 

● List of recipients in 2011 
http://www.meti.go.jp/product_safety/ps-award/3-consumer/p10.html 

● Accuphase introductory video produced by Ministry of Economy, Trade and 
Industry 
https://www.youtube.com/watch?v=t8ThFx6F_ak 

METI ～ the gold company logo 
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